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Who am I?

Kathleen Cobb

NBCC International Immigration Advisor





The information provided in this webinar is current as of 
today’s date (April 4, 2024). 

For the most up to date information, 
refer to the relevant websites directly 



- This webinar (and all pre-arrival webinars) will be recorded. All 
recordings and available presentation slides will be posted at 
www.nbcc.ca/international/pre-arrival. 

- All entry requirements and preparations are the responsibility of the 
student. 

- Travel restrictions and requirements are subject to change.

Before we get started

http://www.nbcc.ca/international/pre-arrival




•



COVID-19: Travel, testing and borders

• ArriveCAN is not required but the 
ArriveCAN Advance Declaration is 
recommended

• Wearing masks on planes and trains is 
not required but strongly recommended

Recommended
• Proof of COVID-19 vaccination

• Pre-board testing

• COVID-19 pre-entry and arrival tests

• Quarantine after you enter Canada

• Health checks to board planes

Not required



When should you travel to Canada

For the Spring 2024 term:

• Recommended Arrival Window:
 March 24 – April 21, 2024

• Travel Support Letter is posted on www.nbcc.ca/travel-guide 

• First day of class: Monday, April 29, 2024

• Don’t book travel until your study permit is approved!
•  We recommend always booking refundable/adjustable flight tickets

http://www.nbcc.ca/travel-guide


http://www.nbcc.ca/immigration
http://www.nbcc.ca/self-isolation


*The information presented today is for international travelers arriving by air*

• Airports in Canada that accept international flights are port-of-entry airports : 
Calgary, Montreal, Toronto, Vancouver, Halifax, Ottawa, Quebec City, 

Winnipeg, Edmonton, among others.

• There are three airports in New Brunswick that receive flights from out of 
province: 

Fredericton, Moncton, Saint John 

https://www.cbsa-asfc.gc.ca/do-rb/services/aoe-eng.html


1. Review the Travel Restrictions and Preparing to Enter Canada document on the 
Visas, Permits, & Immigration section of the NBCC Website

This will be updated regularly; Step by step guide (but not comprehensive)

2. Review the NBCC Travel Guide that can be found at www.nbcc.ca/travel-guide 

3. Recommended: Submit your NBCC arrival plan at www.nbcca.ca/travel-guide (online 
form is located on that website)

Once you submit your plan, this will enroll you in our Travel Check-In program

4. Purchase early-arrival insurance
Spring 2024: You will receive further information about your guard.me coverage in the coming months. 

Coverage is for the student only and starts on April 20, 2024.

Preparing to Travel to Canada: NBCC

/docs/default-source/international/international-students-travel-restrictions-and-preparing-to-enter-canada.pdf?sfvrsn=cc922954_20
http://www.nbcc.ca/travel-guide
http://www.nbcca.ca/travel-guide
/international/guardme




https://www.canada.ca/en/border-services-agency/services/arrivecan.html
http://www.nbcc.ca/travel-guide


#

#

#

#

Passport

Letter of Introduction from IRCC 
(study permit approval letter)

eTA/Temporary Resident Visa 
(Canadian entry document) 

Proof of Medical Exam
(if applicable)

NBCC Letter of Acceptance

NBCC Travel Support Letter 
(www.nbcc.ca/travel-guide) 

Boarding the flight: what should you have?

See list on Travel Restrictions and Preparing to Enter Canada document

http://www.nbcc.ca/travel-guide
/docs/default-source/international/international-students-travel-restrictions-and-preparing-to-enter-canada.pdf?sfvrsn=cc922954_18


#

#

Flight staff will confirm that you have all necessary 
documents. Be ready to show them ever A<ething. #



#

#

You will complete a customs declaration (you can use 
ArriveCAN to do this in advance). 

You will approach a counter to speak to a Canada Border 
Services Agency (CBSA) agent. 

You may be referred to a second CBSA agent. You have 
the right to a translator if you need one. 

At the Canadian Border: what happens?



Even if you have been approved 
for a study permit, the border 

officer makes the final decision on 
your entry to Canada.

You must complete this step at 
your port-of-entry airport.

At the Canadian Border: what happens?



https://www.cbsa-asfc.gc.ca/travel-voyage/ttd-vdd-eng.html
https://www.cbsa-asfc.gc.ca/travel-voyage/ttd-vdd-eng.html
https://www.cbsa-asfc.gc.ca/travel-voyage/ttd-vdd-eng.html




Statements 
needed to 

prove you can 
work 

Document Number 





• Stay calm 
• No matter your nationality, and no matter the country, crossing any border is 

stressful
• Be organized with your documents and your information
• Overprepare – bring lots of supporting documentation!

• Be patient, polite and honest
• Know your NBCC program & reason for studying
• Advocate for yourself
• Practice what you will say

• Remember: You are agreeing to meet the conditions of an international student in 
Canada
• You must leave Canada, apply to extend your study permit, or change your status to a visitor or 

temporary worker by the expiry date. You may have to prove that you will leave Canada at the end of 
your stay.

5 Tips for Entering Canada

Kathleen’s General Advice

https://www.powtoon.com/s/fekI3rr6fc6/1/m/s


What to expect after arrival?

International Student Orientation (ISO)
• ISO is a transition program to assist international students as they 

adapt to college life at NBCC. 
• April – you will receive an invite by email

Orientation Activities on Campus
•



• Full Name
• Student ID Number
• Term Intake (when you started at NBCC)
• Program of Study
• Campus
• Study Permit Expiry Date (if your question is related to immigration)
• Subject Line that includes topic addressed in email

• Refrain from sending multiple emails to different individuals/departments.

When sending emails, remember to include:





http://www.nbcc.ca/visit-us
http://www.nbcc.ca/visit-us/archive
http://www.nbcc.ca/international/pre-arrival


mailto:international@nbcc.ca
http://www.nbcc.ca/international/pre-arrival
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