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KRISTA ROSS is a celebrated business leader 
with a wealth of experience, both as a private 
business owner and in her current role as CEO 
of the Fredericton Chamber of Commerce. Since 
graduating from NBCC’s Business Technology: 
Marketing program in 1987, Krista has built an 
impressive career and become an advocate for 
businesses across Atlantic Canada and beyond.

¢ƘǊƻǳƎƘƻǳǘ ƘŜǊ ŎŀǊŜŜǊΣ YǊƛǎǘŀ Ƙŀǎ ōŜŜƴ ǊŜŎƻƎƴƛȊŜŘ 
for her outstanding leadership and community 
ŎƻƴǘǊƛōǳǘƛƻƴǎΦ Lƴ нлмтΣ YǊƛǎǘŀ ǿŀǎ ƴŀƳŜŘ /9h ƻŦ 
the Year by her peers at the Chamber of Com-
merce Executives of Canada. That same year, she 
led a team in hosting the Canadian Chamber of 
Commerce annual convention, shining a spotlight 
ƻƴ CǊŜŘŜǊƛŎǘƻƴΦ Lƴ нлнл YǊƛǎǘŀ ǿŀǎ ŀƭǎƻ ǊŜŎƻƎƴƛȊŜŘ 
as one of the Top 50 CEOs in Atlantic Canada by 
Atlantic Business Magazine.

YǊƛǎǘŀ ƛǎ ŀƭǎƻ ŀ ŎƻƳƳƛǘǘŜŘ ǾƻƭǳƴǘŜŜǊ ǿƘƻ ƎƛǾŜǎ 
her time and energy to various community organ-
izations such as the NBCC Alumni Association, the 
University of New Brunswick, and the Study & Stay 
program for international students. 

Why did you choose NBCC?
I chose NBCC because I knew my passion was to 
work in business! I did not know what that looked 
like in terms of post secondary education, but I 
found the two-year business program which gave 
me lots of options for a major in the second year; 
Data Processing, Accounting or Marketing. I chose 
aŀǊƪŜǘƛƴƎ Φ Φ Φ ŀƴŘ ƘŀǾŜ ƴŜǾŜǊ ƭƻƻƪŜŘ ōŀŎƪΗ

How did NBCC prepare  
you for your career?
In addition to classroom education, assignments 
and typical post secondary experiences, I had a lot 
of hands-on practical experience in work place-
ƳŜƴǘǎ ς ŀƴŘ ŀǎ ǿŜƭƭΣ ƘŀǾƛƴƎ ƛƴŘǳǎǘǊȅ ƭŜŀŘŜǊǎ ǎǇŜŀƪ 
to our classes and provide us with paid/real world 
projects! Not to mention, our instructors were not 
just from the academic world but had worked in 
business and brought those experiences to the 
table. 

Another preparation was the weekly, if not daily 
ǇǊŜǎŜƴǘŀǘƛƻƴǎ ǿŜ ƳŀŘŜ ƛƴ ǾŀǊƛƻǳǎ ŎƻǳǊǎŜǎ ς ōȅ ǘƘŜ 
end of two years, I could speak in front of a crowd 

at any time, with either lots or little preparation, 
on pretty much any topic. My confidence in public 
speaking was hugely impacted in this regard and 
this has served me well.

What has changed in your field since 
you graduated, and how did your NBCC 
education prepare you to navigate those 
changes?
I worked in marketing for a brief time and then 
moved into management/ leadership roles. But 
what I do know is that marketing is valuable in 
any leadership role. Regardless of where we are 
in the corporate structure, we are always ‘selling’ 
and ‘marketing’ both ourselves, our organization, 
our ideas, and more. 

The changes in the marketing field have been 
exponential. The availability and importance of 
data (market research) is far greater than when 
I was studying. Promotion and advertising have 
changed from primarily radio, newspaper, and TV, 
to the addition of social media platforms which 
were not even thought of or created in 1985!! 

What advice would you give  
to graduates of your program today?  
50 years from now?
Work hard, build your network, find a job that you 
love and are passionate about, be loyal and kind.

Please share a special memory  
of your time at NBCC:
I had a great prof, Mr. Ron Smyth, who was amaz-
ingly well-connected and could seemingly pick up 
the phone and connect with business leaders across 
ǘƘŜ ǇǊƻǾƛƴŎŜΦ aǊΦ {ƳȅǘƘ όƻǊ Φ Φ Φ {ƳȅǘƘ ŀǎ ǿŜ ŎŀƭƭŜŘ 
him) had a soft spot for me and helped me land my 
first co-op position with the local Fredericton radio 
station CIHI. And a few months later, he lined me up 
for the position of Marketing Director for downtown 
Moncton (then known as Moncton Central Develo-
pment Corporation). I felt very excited to be chosen 
ŀƴŘ ǎǳǇǇƻǊǘŜŘ ōǳǘ ƛƴ ƘƛƴŘǎƛƎƘǘ Φ Φ Φ ƘŜ ǿŀǎ ƳŀƪƛƴƎ 
these connections and supporting so many of our 
classmates in their careers. I aspire to provide his 
kindness and support to students that cross my 
path when launching their career path.
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AASHLEY RITCHIE is a highly accomplished trades-
person with an impressive track record of success. 
Armed with two trades diplomas from NBCC and 
two Red Seal certifications, she has established 
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MMATHIEU SAVOIE is a seasoned tele communi-
cations professional based in New Brunswick. 
Despite an interrupted high school education, 
Mathieu remained committed to learning and 
obtained his GED while supporting his young 
family. He later pursued his lifelong passion for 
tech nology at NBCC, graduating from the Elec-
tron ics Engineering Technology diploma pro gram 
in 2011. 

After graduation, Mathieu gained valuable ex per-
ience working for a national telecommuni cations 
con trac tor, managing a groundbreaking rural broad-
band project in Atlantic Canada in 2017. The pro ject 
helped bridge the tele communications gap in rural 
Nova Scotia and contributed to sig nif icant im prove-
ments in emergency service cover age. This project 
model has since been replicated nationwide, and 
Mathieu continues to consult on rural broadband 
internet networks across Canada and in rural areas 
ƻŦ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΦ

Outside of his career, Mathieu is a committed 
community leader who volunteers his time to 
help newcomers to Canada find employment and 
settle in New Brunswick. He has also volunteered 
on professional boards to advance the project 
management profession and connect skilled job 
seekers and potential employers.

Why did you choose NBCC?
NBCC presented an opportunity for me to begin a 
professional career even as someone who strug-
gled to complete high school and had two young 
kids at home. I had friends and family that had 
gone through various programs at the College and 
had all encouraged me to apply. Tuition was very 
af ford able and the instructors were extremely 
wel coming.

How did NBCC prepare  
you for your career?
NBCC taught me many fundamentals in the telecom-
mu ni ca tions industry, but the most important thing 
I learned was how to learn. The rigorous pace of the 
Electrical Engineering Technology program prepared 
me to prioritize tasks and plan my time effectively.

What has changed in your field since 
you graduated, and how did your NBCC 
education prepare you to navigate those 
changes?
When I graduated, broadband networks were 
owned and operated exclusively by carriers. Now 
we’re seeing major public and private investments 
to develop these same networks because of how 
important telecommunications has become to 
our daily lives. Even small municipalities and rural 
districts are investing in broadband to better man-
age their existing infrastructure and facilities.

What advice would you give to  
graduates of your program today?  
50 years from now?
Any graduate of the EET program should continue 
to focus on professional development op por tu ni-
ties and always look for opportunities to network 
with other professionals in industry. There is sig-
nificant overlap between telecommunications, 
power generation and distribution, and even 
hard ware and software development. This pro-
vides myriad opportunities to work in niche and 
cutting-edge projects.

Share a special memory  
of your time at NBCC:
One of my favourite memories of my time at NBCC 
was sitting in the senior EET projects during my 
junior year. I vividly remember seeing the seniors 
presenting these incredibly complex and so phis-
ticated prototypes and speaking confidently about 
the intricate details of how they were designed and 
built. It seemed so far out of my reach at the time, 
but within a year I was at the front of that same 
lecture hall presenting my own project.MATHIEU SAVOIE

Class of 2011
Electronics Engineering 

Technology
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LAn international student from Jamaica, Lisa hit 
the ground running when she arrived at NBCC 
Woodstock Campus in the midst of a global 
pan dem ic. In a class with many other in ter na-
tional students, she quickly became a source 
of in for ma tion and an advocate for her peers 
as they navigated life in a new country with 
rapidly-changing public health protocols. 

“I had my fears and hesitations with this pandemic, 
but the College had so many precautionary mea-
sures in place, it kept the fears at bay,” said Lisa. “I 
felt safe, and that helped my classmates feel safe.”

Lisa quickly found an impactful outlet for her 
ad vo ca cy, securing a seat on the NBCC Board of 
Governors as a student representative. There, 
she had the opportunity to work directly with 
those charged with the governance of NBCC.

“The board was my main focus outside of my 
studies,” she said. “Once I find a place where I 
can have an impact, I’m in.” 

Why did you choose NBCC?
I returned to Jamaica from the U.S. in 2019, and 
I needed a change. For me, that change was fur-
thering my education. I did some research on 
NBCC and the cost-effectiveness was a factor. The 
high employment rate for graduates was a major 
factor. But another factor was NBCC’s holistic 
approach to learning, and approach that focuses 
not just on academics but also on your wellbeing 
as a student. 

How did NBCC prepare  
you for your career?
I have a job offer already at FMI (Franchise Man-
agement Inc) where I’m doing my internship. I do 
love this tiny campus in Woodstock and I’m happy 
to stay in Woodstock to work.

What advice would you give to graduates 
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“Here’s to the next  
50 years, and beyond,  

of transforming  
lives and communities  

in New Brunswick.”
MARY BUTLER

President and CEO

www.nbcc.ca


www.nbcc.ca/goingbeyond



