
I N T E R N AT I O N A L ST U D E N T Q U I C K G U I D E

GENERAL EMERGENCY: 
Emergency services: DIAL 911  
for police, ambulance, or fire.

INTERNATIONAL STUDENT SUPPORT: 
Immigration: immigration@nbcc.ca

Student Success Coach:  
katie.gibbs@nbcc.ca

YOUR SAFETY: 
Your safety is our top priority. Don't walk alone 
at night if possible. Lock your car and home 
doors. If you feel unsafe, reach out to security or 
student support on campus or call the police if 
off campus. 

HEALTH RESOURCES: 
Apply for Medicare Health Card: this is New 
Brunswick's health card used for hospital and 
doctors visits: click here www2.snb.ca to apply. 
Note that it can take up to three months to be 
processed and receive your card. Apply for your 
social insurance number, this will give you a 
number that you use to work in Canada.  
Visit: www.canada.ca to apply.

Tele-Care 8-1-1: Call 8-1-1 any time of day or 
night to receive support from a nurse and get a 
referral to additional healthcare services in your 
community.

211: Dial 2-1-1 a referral helpline for  
New Brunswickers to call when they need help 
finding community support. nb.211.ca

Local Hospital: Upper River Valley Hospital 
(Waterville)
Location: 11300 Route 130, Waterville,  
New Brunswick, E7P 0A4
Telephone: 506-375-5900

Anonymous

Mental health app:

FreeSupport resources

We are here for you! Every campus has a Student 
Success Centre to ensure you have the tools and 
support needed throughout your journey at NBCC.

Important Info

Student Support

!

INTERNATIONAL STUDENT SUCCESS COACHES
International Student Support 

COUNSELLING
Counselling and Career Services 

FINANCIAL DEPARTMENT
Financial Resources
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Campus Facilities
Your campus has some great spaces to enjoy! 
Gymnasium, Fitness room, Library, student Lounge  
and quiet areas. 

Once you arrive, you can sign up for on-campus  
and city tours to learn and explore more.
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